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GBRRRALRUIXS AND RXDUIATIONS 

SECTION XII. RXIBRSION OF OVRRRBAD DISTRIBDTION SYSIRI-(CW’D,) 

H. Service to Trailera and Trailer Court8 - (Continued) . 

2. Sexvice to Trailer Courta - (Continued) 

b. (continued) 

written request by the trailer court operator, 
such billa will be addressed jointly in the namea 
of the trailer court operator end tha trailer oo- 
cupauc, in which case the trailer court operator 
aod the trailer occupant ahall be jointly and eev- 
erally responsible for the payment of such bill. 
Electric tiervice for the trailer court office ad 
facilities installed for the benefit of all trailer 
occupants in comwn will be matered independently 
of any trailer occupant uae and billed to the 
trailer court operator on the applicable general 
service rate. The above proviaiona apply to 
trailer or mobile home courts. 

C. Extension of Service to Ttailer Ccurte 

Nhere Coapany extends electric aervica to a trailer 
court, under (a) or (b) above, tha trailer court 
owuer rhall deporlt with Coropa~y or at Company’s 
option sign a rtendud line extension guarantee 
agreammt for the tote1 coat aa estimated by Coar 
pany of extending the electric facilitier neceaay . 
to render the deaired service. Such deposit, if 
required by Company, rhall be aubjece to refund in 
accordance with Ccapaay’a rule. and regulations 
applicable thereto. 

Da~cofFilinB,Sepkmbcr 29.2000 Date Effective, 
Issued byG.L.Rainwater.Pmidcnt 

607East AdamsSuect,SprinBIicld,lL 62739 
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GENERAL RULW AND RR-TIONS 

SECTION XII. EXTENSION OF OWR?lRAD DISTRIBUTION SYSTEM-(CONT'D. 

I. General Provisions. 

1. 

2. 

3. 

4. 

5. 

6. 

In desigaating class of service to be supplied to any 
customer, Ccqzny will t&c into consideration Customer’r 
location and the size ad characteristics of the load to 
be connected. 

Extensions made by Company hereunder shall be and re- 
main permanently the property of the wy. 

Prospective Customer shall furnish as rquested by the 
Cor+ny for the construction of the extenaion, and 
without cost to the Company, a right-of-way cleared of 
all trees or other obstmctiom and with continuing 
rights thereafter to trim such trees ea might interfere 
with the delivery of proper service over said lines, 
and any easanents that may be deemed neccaaary by the 
colpp*v . 

In determining revemma, items such as miscellaneous 
charges, and any sales or other applicable taxes paid 
by Cuatoamr shall be excluded. 

The revenue from temporary service connectlona shall 
not be considered in computing the revenua from an 
extension. 

In cases of enlargemanta or re-mforcemantr of existing . 
facilities, in which all electric aervice taken by 
Customer is measured by the same maters, the estimated 
revenue to be considered hereunder shall be the amount 
by which the estimated annual revenue through the en- 
larged facilities exceeds the revenue received during 
the twelve samth period prior to suoh.enlargamant. 

* 
Dale of Filing, September 29.201X1 Date Effc~tive. 
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GENERAL RULES AND RRGDLATIONS 

SECTION XII. EXTRNSION OF OVFAHEAD DISTRIBUTION SilSnn-(COW'D.~ 

I. General Provisions - (Continued1 

7. in extension of the distributioo aystam till be con- 
sidered as completed when C-any has erected its line 
adjacent to premiaea to be served, and is ready CO 
connect and supply electric aenricr thereto. 

a. khere, in Company's opinion, the load to be supplied 
from 3.n extension is of such a oature aa to adveraely 
affect the quality of Coolpany'r setice, Compaoy re- 
serves the right to refuse to make ony extension to a 
Custmer’s premises until Custoam agrees to provide or 
pay for all equipwtlt necessary to correct the objectioo- 
able coaditioo. 

Date of Filing. September 29,200O Date Effcctivc, 
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GENERAL RUIJIS AND BEclvuTIONS 

SECPION XIII. PROVISIONS GWERNIUG THE MTENSION OF ?ZLgCTglC 
FACILITIES AN9 THZ SUPPLY OF ELECTZIC SERVICE TO CUSTOWIgS FOR 
USE IX NATIOSAL DEFEXE OPERATIONS. 

Customers whose raquiraments for electric service have been 
created in whole or in part by National Defense activities, or 
who are engaged directly or indirectly in defense production 
have the option of purchasing electric service under any of 
Company'3 applicable rate schedules subject to either of the 
following plans: 

A. Under Company'8 Regular itules Governing Extension of Over- 
head Distribution system except as herefn modified: 

1. Where a Customer is unable to contract for a tew of 
more than one year, all estimated revenues upon which 
line extensict charges are detemined by Company will 
be based oo oue year's estimated reveuue. 

2. Where paragraph (1) above applies, any monthly paymeuts 
to be guaranteed by Customer shall be equal to one- 
twelfth of the total amount of the guarantee required 
and determined in accordance vith the aforasd.d rules. 

3. A gu4rantae shall terminate within the twelve mouths' 
guarantee period should the total revenue fro31 the prc 
mises covered by the guarantee equal the total amount 
guaranteed. 

B. Under the ptovisions hereof Governing the Extension of 
Electric Facilities aud the Supply of Electric Service to 
Customers for Uae in National Dafmse Operationa: 

1. Connection Charge. 

Customer shall specify in kilovolt-amperes the maxiaam 
capacity of electric service required and shall pay to 
Company as a connection charge, the installed cost, as 
estimated by Company, of all service facilities required, 

Dare of Filing, Seotember 29.2MlO Dale Effective. - . 
lssuedbyG.L.R3inwa~cr,Pmident 
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GERBRAL RULBS AND RBCUUTIONS 

SECTION XIII. RATIONAL DEFENSE OPER4TIONS - (CONTIBUBB~ 

B. (Continued) 

1. Connection Charxc - (Continued~ 

whether newly installed or theretofore installad, which 
are allocable to the supply of Customer’s specified re- 
quirements, less 25% of the estimated cost thereof as 
the estimated salvage value of such facilities. Compauy 
shall bill Customer for the connection charge upon com- 
pletion of the installation of such service facilities 
and Customer shall pay such bill within ten days of 
the date thereof. 

2. Refund of Connection Charne. 

Customers who utilize the electric service supplied by 
Company under the provisions hereof shall receive a 
monthly refund of a part of the connection charge for 
such service facilities. 

The amount of such monthly refund shall be determined in 
accordance with the provisions of the following Para- 
graph 3 and shall continue: 

a. uotil such time as the total of refunds equals the 
amnmt of the connection charge, or 

b. until contract for the electric service provided 
for hereunder is cancelled, or 

c. Bntil fifteen years frw the date of the initial 
use of sentice through such service facilities 
shall have elapsed, 

whichever of the above shall first ockur. 

Date of Filing, September 29.2000 Date Effective. 
Issued by G. L. Rainwaler, Prcsidcnl 
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GENERAL R0l.S.S AND REGIJUTIONS 

SECTION XIII. NATIONAL DBPEBSE OPLBATIONS - ~COBTIBDBD~ 

B. (Continued) 

3. Determination of Amount of R&md. 

Refuud of coanectioo charge will be baaed upon Custe 
mar’s bill for electric service, exclusive of my bill- 
ing for other sewices, materials, rmtals, or tsxes 
which may appear oa the service bill. The amount of 
monthly refund to which Customer is eotftled shall be 
determined as follows: 

a. In cases of service facilities provided for uew 
eaterprises not already supplied with electric ser- 
vice or for additious to existiog enterprises where 
the electric service used in such additions is to 
be measured by a separate meter aud billed for sep- 
arately, the monthly refund shall be based upou 10% 
of the monthly bill for electric rervice suppLied 
through such senrice facilities. 

b. In cases of enlargemeots or ra-enforcements of ex- 
isting service facilities, in which all electric 
senrice taken by Custowr is measured by one set of 
meters, the refuud shall be lD7. of the amount by 
which the monthly bill for electric seavice exceeds 
customer’s average monthly bill for electric ser- 
vice during the twelve mouth period prior to com- 
mencewnt of use of senrice through the enlarged 
service facilities. 

4. To Wm Paid. 

Refunds will be made to the Qwtaaer who pays the cou- 
nection charge unless such Customer shall designate 
another payee in lieu of himself. 

Dale of Filing. September 29.2000 Date Effcclive, 
Issued by G. L. R;linwnter. President 
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GENERAL RULES AND RSCULATiONS 

SECPION XIII. NATIONAL DKGBSE OPERATIONS - (COWINUgD~ 

8. (ConthIed) 

5. Csnershiu of Service Facilities. 

All service facilities provided by Cmpauy will be aad 
remain the property of Company, and wauy shall have 
the right to remove, or othervise dispose of, such ser- 
vice facilities or to substitute ocher facilities for 
the supply of Customer's service wheuever, in the 
opinion of Company’8 engineers, such action ir desir- 
able, provided that the provisions of this paragraph 
shall not relieve the Company of any cantract obliga- 
tions that may axirt to supply electric 8eNIce to 
Customer. 

6. Soecial Provisions. 

Anything in Campany’r rates, rules or regulationa to 
the contrary nowithstanding, Customers contracting under 
the terms of these National Defense provisions shall be 
supplied with electric ranrice under the folloviag pro- 
visions: 

a. Customer may elect to contract separately fur re- 
req;rirements for electric service to be used in 
defense production with separate metering thereof, 
or to combine such Dew requirements for electric ser 
vice with existing requirements for measurement by . 
one meter and purchase under a single contract. 

b. Customer shall not be required to sign a contract 
for the new or expanded requirements for a tens of 
more than one year, but such contract shall be 
self-reneving from year to year wtil cancelled 
by custaaer. 

Dale of Filing, September 29,200O Dale Effective, 
kucd by G. L. Rainwater, President 
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GENEBAt BULES AND REGUUTION8 

SEcrIoN XIII. NATIONAL DEFENSE OPERATIONS - (COWrINlJED~ 

B. (Contiaued) 

6. Soecial Revisions - (Continued2 

c. Contract shall be subject to cancellation or re- 
version to Custmwr’s norms1 requirements at any 
time by the Cuatmr upon ofaety days’ prior written 
ootice to Goqwy, and thereafter collpaay vi11 dip 
continue refmds of the cowaction charge. 

d. tius:oP#r may select for each yearly term of the 
contract say one of Coopary’r rate schedules appli- 
cable to the service, as provided for in Section V-G. 

e. At any time within fifteeo months after such can- 
cellatioo. or reversion to norms1 rquirements by 
Customer, or teminarion thereof for auy cause, 
(Irstamsr shall heve the privilege of agaia coo- 
tracting for senrice of equal or less capacity for 
use at the sams praulses sod, in such event, Coa 
pauy sball provide specified capacity to Customer 
without pa-t of any additioaal coaaectioo charge 
aod reswe refuads. 

f. k%ere the transformer capacity rrquirod to supply 
all of Customer’s load is 300 kva or less, Cumpaay 
will designate the prixuy and secondary voltages 
which are available for the supply of Cbstomer’o 
semice, rod Custmer may elect to receive sewice 
at any voltage so designated by Company. 

kllere the trsasformer capacity required to supply 
all of customer’s load exceeds 300 kva, Ccwpaay 
will supply service to Gustcmer’s premise at a de- 
livery voltage or a primary service voltage as de- 

Date of Filinp, September 29,200O Date Effeclivc. 
Issued by G. L. Rainwater, Pmident 
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GENERAL ROLES AND RBaTIONS 

SECTION XIII. NATIONAL DEFENSE OPERATIONS - (CONWUED~ 

B. (Contimed) 

6. Soecial Rwisions - Wmtinuedl 

f. (Cootiotud) 

sigoated by Compauy. Io all such cases it shall 
be Customer’s responsibility to supply any and 
all substation facilities that may be rquired 
to utilize the service supplied by Company, except 
that compaay will furnish aad maintain necessary 
mecerfng facilities to rmasure the electric se=- 
vice delivered to Custwer. Where the transformers 
required by custmer are a standard stock size with 
Company rrod Company has a sufficient number of the 
required transformers in stoch, Customer may rent . 
said transformers from Coopany abject to Cmpany’s 
standard trausfozmer rcatal agreement, for use 
within its substatiw. 

8. Gustaner shall specify the smouot of capacity in 
kilovolt-auperes which the Company is to provide 
and customer shall not iocrease its maximm demand 
above the specified capacity without having made 
prior arrsngements with Cwpany for such increase. 

h. hhere electric service is required by a Custaaer 
located outside of Company’s general service area, 
-any reserves the right to modify the provisions 
hereof in accordance with the circumstances ia- 
volved, subject to approval of the regulatory 
authorities having jutisdictforr. 

Dale of Filing. September 29.2000 Da!c Efkc~ive, 
Issued by G. L. Rsinwa~er, President 
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GENERAL RULES AND REGUUTIONS 

SECTION XIV. RRGULATORY AIJTRORITIES . 

The rates, riders, rules and regulations cootaiued herein have 
been filed with and approved by regulatory authorities having 
jurisdiction and are subject to change or modification to con- 
form to any change made by Company when approved or ordered by 
said regulatory authorities. . 

Date of Filing, Scpremk 29.2000 Date Effective, 
Issued by G. L. Rainwa~cr, Resident 
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SECTION XV. 8!zm1c m conrxw&Hcr pull 

A. Lnarpr mar9 mduceiotl rroxro 

rh* follovin~ ia w l lwtric l wrg uuw rad~~tiw pxogra co’k 
follovod Ln tbo ovenc . ahortxco Of fat or l lwtrie ooom occur. 
or 1s chrucmed. The vriod tbs 8loctric Xwrsy bnciagoncy 
Phi will bo in l ffece will not axtend bayoad th duration of tha 
ewrgwcy erasead by thm l nrgy l h0rtq8. Ihia plan doer mot fore- 
clore the Cmpoay fra Caking tba 8acuU~ urnpa, in whatever order, 
l d vith or vithouc wtice, Co prerem eyeto IaCryitp d pramat 
eha collxpro of the l nciro electric xysCa or inrercaumcted wtwrk. 
Prevailing coodicioao vfll k revlewd caatimourly. d appropriate 
actions under l cb rtep will k txkoa ox ColdiCionr vxrrxnt. Prior 
co icltiuin.$ furchar stapr of the Bloceric Zwrgy Cmtingency Plan, 
the Company will give 2h hours advxaeo nocico Co the Oftiw of the 
Chief Clerk of thr Illiooix Cosurco C~irriox, to tbo Bloctric 
Engfneering Section of the CQIDissiox. snd to the public; raid weifi- 
crcfon to fho public will be rdo tkrou@ qproprktr -1utioM 
wdlx. ml* caparty will iaclud* in x11 xbwx rtrtad wticu tkx 
currmt scama of the energy rhorcege oitnxtion es it effectr the . 
Company, the expected period of electrical supply (as defined Ia 
Paragraph C.) eed the de- of auucc~s~ of tba prior curtMaeat rtep 
fn reducing conawpcioa of rlactricity, which should thereby iadiceCe 
the rwsow why the Compxay ix txkiog wtiw to mow into t& wxt 
ICop of th* Blectrfc Loorgy Contingency Plm. 

sew 1. This *cop rbxll k txkxn whoa tlu Cc=poay’r ‘expactad period 
-’ of xlxctriul supply is decreasing. and ir ertiured to be 

l pproxiucoly 60 dxyr at w-1 opruiq lmlr. 

1.1 Industrial cusccara vi11 k anwed to deternine ealAcipeted 
raductiona in wargJ u8o becxuoe tboy thxmwlwr uy kcar 
abort of fool or -faeturiw rupplim, aad thereby be towed 
to curtail no-1 oporxtiow. Xnfom8cian will l lro be 
gathered regarding the wgniCude of non-critful load they 
could rhed, rhould the rmsd l iu. 

slxu 2: Thi8 rtap will bo taka when tko w’r axpwcod period 
of l lactriul mapply ir doerwing, ad ir l atiuted te be 
xpproximcxly 40 daya l : aoaaol opratinf levolr. 

l Date of Filing. Scp~cmber 29.2000 Date Effective, 
Issued by G. L. Rainwater, President 
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2.3 Ih* campany cwcooer s-k*, and xe~ioml operationr fmc- 
UOM will MCifJ largt iaduurkl OJuoYra of the rtqueat 
for VOluuC~rJ curtailwnt. 

2.0 Tha Capmy will notify all rltr for rrule custmera of 
tha rtqlurc for voluttary CmUilmot. Suth oaltt for res~lo 
mmtmers *ball notify Chair coatmars of the rtqwst for 
roluaca~ curtrilmnt. 

2 3 the eoatraccua11y LIILmruptibl~ portioo of “Ittorruptibl~” 
cmtmer loaddr rball ba oartailed. 

Step 3 through and including Sttp 6 will all ba rubjact CO tbt fol- 
loving scacl?IDInt : O%oewichrcatding tbt prwisiOM of Cami~si011'8 
Censral order 172 and its ravtiimr and mendmats. l cuscwr not 
complyLng vitb t rqorrt by tha Captmy to curtail or distontimm uta 
of electric amrgy rball k subject to discom~etim; tftmr Capmy 
has notiflcd math customer tad the Ccmirrion’s tlretric 8nginmrfog 
Section ooc less ebn *8 hourr prior CO thr actual discanuctioa, for 
rho durrcim of tha margcncy or mtfl tha cutmtr agrmr to, pro- 
vider methodolqy for, and complier with tbt mandatory curtailment rule 
in efface at the tim.” Tba ~frrion’s Bltctric Knginmriag Section 
will b notifl8d by c~~~pury witbin b8 hom afear th ~co~ttioa of 
any cm-r praviourly dircomteted for not eeplytig with Capany’p 
request CO curtail or dlrcmcimu use of electric energy. Salam for 
resale cutmers of tha Capmy will aho ba l xprctad to follW Stops 
3 through 6 as they are placad into effect by the Crnp~~. 

l Date of Filing, September 29.2000 Date Efftctive, 
Issued by G. L. Rainwater. Prtsident 
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Gm8RAL ROLES AND R.EcuLmoNs 

SRCPION Xv. ELZCTRIC RN’ZRC!i CONZNCENCY PLA~?-GOATI?I~D~ 

A. Enerm Usane Reduc~im Procr* Wont’dl 

3.1 Effmirrsta all outdoor flood and advertising lightfng except 
for the minimum level m?cessaq to protect life and property , 
and a single illonfoz%ed sigo adoertisieg comercial facil- 
ities that am open after dark. 

3.2 Reduce nnn-essential we.8 of electricity 3-u residences, 
Pixw28, offices. and faeteries as close to minimmP func- 
tional and safety level* as porriblo. For example: Reduce 
general lighting levela; eliminate 811 shop uiadov display, 
tnd decorative lighting; redaS the rumber of elevators 
operating during non-peak hour8; etc. 

3.3 Reduce parking lot Iigbting and strmt and alley lighting, 
where practicable, to miriimm losctiooal and safety level!~. 

l 
3.4 i+inimize energy usa b9 ~futrining a temperature of no more 

than 65’F during operation of heating equipment and no less 
than Boo7 during operatfon of coolfng aquipmnt. Also, 
mioimlte use of electrically heated hot water. 

3.5 Adjust work schedules, aa for building cleaning and main- 
tenance, restocking, etc., w&b wuld require office or 
industrial facilities to be lighted, heated‘or cooLed 
beyond noxnul offLea or plant hours. 

3.6 Request curtailment of sports, entertainment and recreational 
activities consistent with saving energy; for example, 
eliminate aporta requiring lighttig and close theaters 
requiring energy for trating or cooling of facilities, etc. 

3.7 Rquesc the closure of a11 public museuma, art galleries, 
historic buildinga, CCC., rquirfng lighting, heating or 
CoOliZ&. 

3.8 Require cwwxcfal sst~blisfrments to operate on ZA schedule 
nor exceeding six days per week, with a maxiw~~ of tg hours 
of operation per week (except etsencial services to the 
public). 

l Dale of i?ling, September 29,200O Dau Effectjse, 
Issued by G. L. Rainwater. President 

607 Eut Adams Street, Springfield, IL 62739 
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l r 
Gm!& RuLEs AND Bxc[llbTxoNs~ 

SKfION W, ~l,EcrXIC -a.xa CaxINGENm PUN-(CONrINuED’1 
A. Enerm t~aags Reduction Promm-(Coat’d~ 

Step If the company’s expected period of clcccrfcal supply corn.. 
timtea to decrease, arrd fs estimated to be approxfmstcly . 
25 days at operating levels vhicfr include Steps 2 sad 3 
reductions, custamers will be requested by the Company to 
effect the follmfng: 

4.1 Each inddnsttial user Of electric energy to immediately curtail 
its nonthly usage on a cmtimous bnstr by at least 3M of 
it3 normal requirements. Normal requirements 8s used herein, 
shall ~CPII the customer’s daily cansrrmpcion that would have 
been attained were not conservation or curtailment practices 
being employed by the customer. The Company vi11 make avail- 
able to appropriate athoritias s current list of its lndw- 
trial custaners and transmit orally with prompt written am- 
firnation, or initially in writing, a directive regardtug 
such curtailment to the ,affsctad custcxsars~. 

l 4.2 Each camercisl custmsr to iumdiately arrttil waga to B 
ritaxkwm 40 hours of operacioo P veek. 

4.3 Each residential customer to inmediately limit usage to the 
amat neeassary ta prcwfde safety, security and minimum 
aaaentlal nseds. 

Custmets providing the essential services generally described in 
Paragraph 13 shall be exempt from full complisncc with the Step 4 
requirements . 

steps 5 6 6 

The Cmpxiy will implrraent the various ‘actions of Steps 5 and 6 (us 
they became necessary CD mafntnin essential earvices. The Company 
will take such tesbnical measures in cmmcctim vith its facilities 
as are ne+ssary and feasible to fmplement these steps and to assuxe 
cantinuous slectrfc supply co osseacial services. 

-5: Actioas to be implemented as mxesssry. 

l D&z of Filing, September 29,200O Date Effective, 
Issued by G. 1.. Rainwater, President 

607 East Adams Street, Springfield. IL 62739 
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CmERAL RULES Am REGmmoNS 

SECTION xv. ELECTRIC Et?E?SY CO?fTTXEXY PUN- (COt?X?IIlED~ 

L. Enerq tJsap;e Redu&cm Program-(Cont’d) 

5.1 ~mpkmeut il progreasiva reduction of industrkd and c&cial 
customer USC dom co levels required for basic plant and 
nnp1eyea safety and securm-. 

5.2 Require further residential cuttoihnt to minkmrm levels 
(ninilnum “life support” requirele+?nts). 

Tha customa?s excluded from full CCQp~iance with Step 5 reductions are 
the same as chose in Paragraph B. 
stea 6. The company will interrupt loads on a rotating basis as nay 
-. be necessary and feasible according to Company procedures 

including the following genera1 guidelines: 
6.1 Advance notice of customer interruptions will be given by 

release to the news media and to the extent practicable an 
attempt will be made to notify customers of the approximate 
time and duration of the interruption. Large comercial and 
iadustrial eu9mmer8 will be coatacted by the Company Customer 
Service and Regional Operations functions in accordance with 
established procedures. 

6.2 &xating outages of circuits which are know to include the 
essential services described in Paragraph B will not be 
undertaken wherever possible. 

6.3 Each sales for resale customer will interrupt loads on its 
system on a rotating basfs to achievs the same percentage 
level of load reduction as the Campany’s procedures provide. 

6.4 To the extant possible f.nterruptloes of selected circuits for 
rotating outages vilL not exceed two hours nor a total of 
eight hours in any 24-hour period. 

. Essential Services 

The group of tuacoeers re&anended to be exempt as essential aerrices 
frm full compliance with Steps 4 throwh 6 are listed below. 

Indusmial and ccmercial establi?hmantr of the types listed belov 
must strive to meet, but are not madaced to meet, the requirements 

. -~.~~~ ~.. -,_., __. ,.‘. ;.,-_ 
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CXNeR& RULXS AND RXGULATIONS 

SECPION XV. IUXTRIC EhZRGy CObTDM;E??CT PUN- (COK?mn) 

B . Xasencial sarvicca- Wont ‘d) 

of seeps 4 through 6. In dofng so, such cuatmera should u&-take. 
the reduction of electric energy consumption to the fulleat practfcal 
CXECIIC cansistene with contimed oper%foII of the aervices, fmctiona. 
or activities for which the customer is respaaiblc. The following 
servicea, however, may bs Lntcrrupted as part of the implemmtatioa 
of rotating outages. 

1. Any facfllty whose function is known to the Company to be nec.esr~ 
to the support of life. 

a. Certain hospital %cvice~ and mVSing bcmes 

b. Non-hospital facilities, such as iron lunga and kFdnep 
machinca, and other life Support systems. - 

2. Any facility wbo~a function 18 known to the Company to be neceaaaq 
for national, state, or Local recury. 

a.. Missile aired 

b. Defense cosusunicnCian network centers 

C. Civil dcfenm facilities 

e. Other governmental activities prwiding emergency serrtcea 
or whfch afz uaencial to the national defense. 

3. Anp facility vboae function fa know to the Company to be me- 
essarp to provide eeaential public servicea. 

a. Police and fire control facilities, and essential stmst 
and highway lighting serzices. 

b. Essential public 8ervices including gas, trash, wateworks, 
pumping and sewage disposal acrivftiea which cannot be 
reduced without strioualy affecting public health. 

l Date of Filing, September 29,261 Date Effective, 
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lLx?-wL RUES Am lcmJLATIONS *a 

SECPIOPi XV. EDmRIC EXERCY CONfIXE,ycP PLW-(cOhTTilUZD2 

i. Essential Services- Wmt’d) 

c. Operation, guidance control, end navigation rarvicsr for pirblic 
transporration and shippint including rail, mass transit, 
licensad cormsrcial air transportation, sad other essential 
forms of transporration. 

d. cmmmicatioa servfcts, including telephone. talegnph, radio, 
televisionand traffic caacrol systems. 

e. lfsdical supply faciltties and facilities for the processlag, 
storage and distribution of focd which carmot be temporarily 
reduced without seriously affecting public health and welfare. 

f. Coal mining and related fmctiom. 

g. Gas and petroleum refining and facflltiss for their production, 
storage, transmission sad distribution. 

h. Essential constnrctfca, operation and mintananea activities 
for energy productfar and supply if arch activities would be 
of benefit in the instant situation. 

Although these types of costmen will be given special consfderation 
from the curtailment prwiricw of this plan, they are encouraged to 
imstall emergency generation equipment if contimity of servfca is 
essential, fn ease of ~stcmers supplied from multiple sources, only 
one source will be given special consideration. 

C. Definition of Exoected Petiod of Electrical Suoul~ 

The expected period of electrical supply for a utility system is that 
estimated period in days from the most recent reporting date to the 
time that projected syate.m loads, adjusted as provided below, cannet 
be met because of insufficient supplirs of any element essential to 
the supply of electrical energy at 0~2 or more generating stations. 
The perfod is det.emLned by taking into consideration the following 
factors: 
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GZNERAL RULES AXDRRGDIHIONR 

C. Definition of Exoecccd Period of Electrfcal Suppl~(Coont’d~ 

1. Current supplies of fuels or any dthcr elemmt essential td 
the supply oF energy plus anticipated continuing receipts 
and triurah'ipmests. 

2. Projected system loads adjusted for that level of load reduction 
aad curtailment estkted to be in effect. 

3. Projected generatiq schedules coaeidering exfstlng and expcctad 
unit ootages (forces, maintenanca, o? refualing), available pur- 
chaaea and fins sales of powr aad energy. and station operation 
tg emae~e and levelize essential aapplies. 
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CITIES, VILLAGES, COMMUNITIES AND ADJACENT AREAS TO WHICH THIS 
SCHEDULE IS APPLICABLE 

The areas described below comprise the Service Areas of the Company in the State of Illinois. 

A. 

B. 

C. 

St. Clair County. Illinois 

All territory generally served by the Company in St. Clair County as shown on Map, 
Sheet No. 2. 

Madison, Jersey and Macouoin Counties. Illinois 

All territory generally served by the Company in Madison, Jersey and Macoupin 
Counties as shown on Map, Sheet No. 3. 

Adams County, Illinois 

Deleted 
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DELIVERY SERVICES GENERAL TERMS AND CONDITIONS 

A. NATURE OF SERVICE 

1. Delivers Services. These Delivery Services General Terms and Conditions govern the 
Delivery Services the Company shall provide to retail electric energy customers for a separate 
power and energy purchase whether such customers purchase the power and energy services 
from a RES or the Company pursuant to an Unbundled Power and Energy Tariff under this 
Electric Delivery Service Schedule Ill. C. C. No. 17 (“Schedule”). 

The Company shall provide Delivery Services pursuant to this Schedule only in its Service 
Area. 

All services covered by the Company’s OATT shall be considered transmission services and 
shall be provided exclusively at the prices and in accordance with the terms and conditions set 
forth in the Company’s OATT. Unless otherwise expressly offered in this Schedule, the 
Company’s OATT or other Agreement, the Company has no obligation to provide the 
customer with any other service. 

2. Delivew Services Rates and Charges 

a) The charges, terms and conditions for taking Delivery Services for each Service 
Classification are contained in this Rate Schedule. The charges and associated provisions 
for taking service under the Unbundled Power and Energy Tariffs are also contained in 
this Rate Schedule. 

b) Miscellaneous fees and charges associated with taking Delivery Services are contained in 
this Rate Schedule. 

c) Add-on taxes, supplemental customer charges and other tariffs applicable to Delivery 
Services customers are contained in this Rate Schedule. 

3. Deliven, Services Implementation Plan V‘Plan”). The Company has described in the 
Plan the process and procedures by which it intends to offer Delivery Services and to insure 
an orderly transition and the continuance of reliable service. The customer should also refer 
to the Plan, particularly the Customer Handbook, to help customer understand his rights and 
duties under this Schedule. 

The Company may add to or change the Plan from time to time as it deems appropriate to 
reflect the provisions of this Schedule. However, the Company shall not be held liable for any 
technical failure to comply with the terms of the Plan. In the event of any inconsistency 
between the Plan and this Schedule, this Schedule shall govern. 
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DELIVERY SERVICES GENERAL TERMS AND CONDITIONS 

B. CUSTbMER ELIGIBILITY 

Eligibility. Only eligible customers as defined herein may receive Delivery Services pursuant 
to this Schedule. The ability of non-residential customers to select Delivery Services is a 
phased process for the period October 1, 1999, to December 3 I,2000 (“Eligibility Transition 
Period”). The procedures described in the Delivery Services Implementation Plan implement 
the customer selection process during the Eligibility Transition Period pursuant to 220 ILCS 
5/16-104(a), approved by the ICC in Docket No. 98-0650. On and after December 3 1,2000, 
all non-residential customers shall be eligible for Delivery Services. On and after May 1, 
2002, all residential customers shall be eligible for Delivery Services. 

C. DEFINITIONS 

1. &t. The Electric Service Customer Choice and Rate Relief Law of 1997. 

2. m. An Alternative Retail Electric Supplier as defined in Section 16-102 of the Act. 

3. Ancillarv Services. Those services that are included as Ancillary Services in the Company’s 
OATT, excluding Schedule 9, Loss Compensation Service. The terms and conditions described 
herein that apply to Ancillary Services are intended by the Company to describe how the 
Company will apply the Company’s OATT to retail service and are intended to be consistent 
with the terms of the Company’s OATT. To the extent there is a conflict between this Schedule 
and the Company’s OATT, the Company’s OATT shall govern. 

4. Company. Central Illinois Public Service Company, d/b/a/ AmerenCIPS. From time to time 
Ameren Services Company will act as agent for AmerenCIPS 

5. Comnanv’s OATT. An Open Access Transmission Tariff on tile with the FERC that sets forth 
and Ancillary Services to eligible customers. The term shall include without limitation, the 
Company’s Open Access Transmission Tariff on file with the FERC in Docket No. EC96-7-000, 
the terms and conditions under which the Company or its agent provides Transmission Service 
the Midwest Independent System Operator’s Open Access Transmission Tariff on tile with the 
FERC in Docket No. ER98-1438-000, and their successors. 

6. Customer Self-Manager (“CSM”]. A retail customer managing its own supply of power and 
energy. A customer with an annual peak demand of one megawatt or more may act as a CSM 
and manage its own power supply. A CSM that is not itself an ARES will purchase power and 
energy only from entities that are RESs. It must comply with the applicable terms of Company’s 
Retail Electric Supplier Terms and Conditions on file with the Illinois Commerce Commission. 
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7. Deliverv Point. The Company’s meter or a point designated by the Company. 

8. Deliverv Services. Those services as described in this Schedule that are provided by the 
Company and that are necessary in order for the Company’s transmission and distribution 
systems to function so that retail customers located in the Company’s Illinois service area can 
receive electric power and energy from suppliers other than the Company, and shall include, 
without limitation, standard metering and billing. At this time, Delivery Service shall include 
the following: 

a) Distribution of power and energy delivered to customers; 
b) Reactive power supply correction supplied from distribution equipment; 
c) Transmission services except ancillary services; 
d) The FERC Ancillary Services of the Company’s OATT; 
e) Metering and Billing Services; and 
f) System Black Start Capacity (No charges are included specific to this service at this time.) 

9. Deliverv Services Provider f“DSP”). The Electric Utility providing delivery services. 

10. Demand. The highest average load in kilowatts during any period of fifteen consecutive minutes 
during the interval between regular monthly meter readings. 

11. Direct Access Service Request f“DASR”). A request made by a RES or a CSM to the Company 
on behalf of an individual customer to establish, modify or terminate a relationship that the 
customer has with the RES. The DASR submitted by a RES shall become effective as described 
herein unless objected to by the customer at least two business days prior to the proposed 
effective date. Once effective, the DASR shall remain in effect until made ineffective on the 
effective date of a subsequent DASR, until terminated by the RES through a termination DASR 
and scheduled for termination by the Company, or until terminated by the customer upon a 
request to return to Company service. A DASR is a binding commitment on the part of the 
customer to take service and on the part of the RES to provide service in accordance with the 
DASR and this Delivery Services Schedule and the Retail Electric Supplier Terms and 
Conditions. 

12. Electric Utility. A public utility, as defined in Section 3-105 of the Act, that has a franchise, 
license, permit or right to furnish or sell electricity to retail customers within a service area. 

13. Eligible Customer f“Customer”). A retail customer that meets the eligibility requirements of 
section 16-104 of the Electric Service Customer Choice and Rate Relief Law of 1997. 

14. Residential Customer. A customer served by the Company at an individually metered residence 
or apartment consisting of one or more rooms for the use of one or more persons as a 
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housekeeping unit with space for eating, living and sleeping, and permanent provisions for 
cooking and sanitation. 

15. Retail Customer. A single entity using electric power or energy at a single premise as defined in 
Section 16-102 of the Act. 

16. Retail Electric Supplier (“RES”). An ARES, Electric Utility other than the Company or any 
other non-utility entity authorized by the Act to provide electric power and energy at retail to 
Delivery Services customers, provided the following conditions are met: 

a) It is in compliance with the Act, as originally enacted or as it may be amended from time to 
time. 

b) It is in compliance with the Company’s Retail Electric Supplier Terms and Conditions on file 
with the Illinois Commerce Commission. 

c) It has received the appropriate certification from the Illinois Commerce Commission. 

17. Service Area. Includes: (1) The geographic area within which an Electric Utility is lawfully 
entitled to provide electric power and energy to retail customers, and (2) the location of any 
retail customer to which the Electric Utility is lawfully providing Electric Utility services. 

18. Small Commercial Customer. A non-residential retail customer consuming 15,000 kilowatt- 
hours or less of electricity annually. 

19. Transmission Service. Point-to-Point Transmission Service, Network Integration Transmission 
Service and all Ancillary Services as those terms are defined in the Company’s OATT. The 
terms and conditions described herein that apply to Transmission Service are intended by the 
Company to describe how the Company will apply the Company’s OATT to retail service and 
are intended to be in compliance with the terms of the Company’s OATT. To the extent there is 
a conflict between this Schedule and the Company’s OATT, the Company’s OATT shall govern. 

20. Unbundled Power and Enerm Service. Any tariff on file with the Illinois Commerce 
Commission that offers and prices power and energy services separately from Delivery Services, 
including but not limited to the Rider PPOS, Rider NNPS and Rider PRPS. Any tariff in effect 
prior to the effective date of the Electric Service Customer Choice and Rate Relief Law of 1997 
shall not be an Unbundled Power and Energy Tariff. 
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D. GENERAL PROVISIONS 

1. Application for Service. Any person, firm or corporation whose premises are adjacent to the 
Company’s lines can obtain service by making application in the manner regularly in use at the 
time. A separate application shall be made for each location. When a written service agreement 
is required by the Company, it shall be signed by the customer or by its duly authorized agent 
and accepted by the Company before service is supplied. No agent has the power to amend, 
modify or alter an accepted service agreement or waive any of its conditions, or bind the 
Company by making any promise or representation not contained therein. 

2. Registration for Deliverv Service. An existing customer other than a CSM with the right to 
receive Delivery Services pursuant to Illinois law and desiring to take Delivery Services under 
this Schedule shall enroll through a RES by providing the RES with the necessary enrollment 
information. Thereafter, the RFS shall act as the agent for the customer in arranging Delivery 
Services through a DASR. A customer other than a CSM may not directly submit a DASR to 
the Company. 

The customer may arrange to receive Delivery Services pursuant to this Schedule by directly 
notifying the Company of its election to purchase energy services from the Company pursuant to 
an Unbundled Power and Energy Tariff. 

3. Provide Delivery Services. The Company shall provide Delivery Services to an eligible 
customer who elects to receive such service pursuant to this Schedule and in accordance with the 
applicable tariffs comprising this Schedule. The Company shall not be obligated to provide 
power and energy to the customer under these General Terms and Conditions. An eligible 
customer may also take power and energy service from Company under the provisions of any 
Unbundled Power and Energy Tariff in effect and receive Delivery Service. 

4. Twe of Service. Electric service on the Company’s system is sixty-cycle alternating current 
provided at either primary, secondary or higher service voltages. The customer may not receive 
any other Type of Service from a RES. 

5. Non-Standard Forms of Service. Non-standard (optional) forms of service shall include all 
services where the phase and/or voltages are other than the Company specified “Standard” phase 
and voltage(s). Such non-standard services shall be available to applicant/customers in, but not 
limited to, instances where a) only “non-standard” service facilities are in-place at, or near, the 
requested service location; b) the applicant/customer agrees to accept the requested service under 
the applicable Rates, Riders, and/or Terms and Conditions provisions set-forth in this schedule; 
or c) the Company determines that, in accordance with its standard engineering practices and/or 
for economic reasons, such service shall be made available to customer as a “standard” form of 
service. In each case the customer will be advised by the Company of the voltages and phases 
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available to the customer and the charges, if any, relative thereto as set forth in the Non-Standard 
Service Charges section of this schedule. 

6. Renewal of Service Agreement. If upon the expiration of any service agreement for a specified 
term, the customer continues to use the service, the service agreement (unless otherwise 
provided therein) will be automatically renewed for successive periods of one year each, subject 
to termination at the end of any service agreement year upon 30 days’ prior written notice by 
either party. 

7. Assignment. No agreement for service may be assigned or transferred without the written 
consent of the Company. This restriction or assignability of delivery services does not apply to 
the purchase of power under Rider PPOS. 

8. Resale of Delivery Services. The Company will not linnish Delivery Services for resale in any 
instance, except by and with the Company’s written consent. 

9. M. The Company may require the customer to make a reasonable deposit at any time to 
secure the prompt payment of bills in accordance with the rules and regulations of the Illinois 
Commerce Commission, and may require from time to time such reasonable increase in said 
deposit as may be warranted by customer’s use. 

10. Tariffs Subject to Illinois Commerce Commission. All charges, Terms and Conditions, Riders 
and Tax Additions of the Company applicable to service supplied under this Rate Schedule are 
subject to approval, termination, change or modification by the Illinois Commerce Commission, 
to the extent permitted by law. 

11. Selection of Delivery Service Classification. When two or more classifications of Delivery 
Services are available for a given customer, the choice shall lie with the customer. A customer, 
having selected a classification of Delivery Services, may not change to another classification of 
Delivery Services within a twelve-month period except as provided for in the Tariff. 

12. Exclusive Service. Except in cases where the customer has a service agreement with the 
Company for reserve or auxiliary service, or for parallel operation, or has an agreement for the 
use of electric generating equipment which is utilized only in the event of interruption in the 
Company’s service or purchases Power and Energy under the Unbundled Power and Energy 
Tariff, no other power and energy service shall be used by customer on the same premise. 

13. Owner’s Consent to Occuoy. In case the customer is not the owner of the premises or of 
intervening property between the premises and the Company’s lines, the customer shall obtain 
from the property owner or owners the necessary consent and right of way easements when 
required to install and maintain upon, in or over, and remove from said premises (and 
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intervening property) all electrical equipment necessary or convenient for supplying electricity to 
the customer. 

14. Permits and Inspection Fees. The customer shall secure and pay for all permits, required by 
constituted authorities, for the installation and operation of the electrical wiring and other 
electrical equipment on the premises. 

15. Reauirements of Customer’s Load. 

a) All of customer’s lighting equipment, motor driven equipment, apparatus, and appliances 
shall have such characteristics or be equipped with corrective devices so as to enable 
Company to maintain a satisfactory standard of service. In the case of high motor starting 
current, violently fluctuating or intermittent loads, etc., Company reserves and shall have the 
right to require customer to install, at his own expense, apparatus to correct the objectionable 
conditions. 

b) When a separate or oversized substation or transformer must be installed specifically to 
eliminate the effect of the objectionable load characteristic from the distribution system which 
would otherwise have the capacity to supply a normal load of the same size, or where separate 
transformers and/or service are installed at customer’s request to supply any apparatus which 
is sensitive to voltage, the cost of such substation or transformer is considered as the 
corrective device under (a) above and shall be paid by customer as prescribed in (e) below. 

c) Company’s rates applicable to industrial and commercial services are based on all such 
customers maintaining a power factor of not less than 90% lagging. In the event a customer’s 
power factor is less than 85% during periods of normal operation, Company reserves and shall 
have the right to require customer to install at his own expense such corrective equipment as 
may be required to increase customer’s power factor to not less than 90%. 

d) When a customer fails to install the necessary facilities on its premises to correct the 
objectionable conditions of its load, or to prevent such objectionable conditions from 
interfering with Company’s supply of satisfactory service to other customers, Company shall 
have the right to deny service to such customer until the objectionable condition shall have 
been corrected in a manner satisfactory to Company. 

e) When corrective equipment may be and is installed by Company on its distribution system to 
correct any of the aforesaid objectionable conditions, customer shall pay the total installed 
cost of all facilities under the provisions of Non-Standard Service Charges, herein. 

16. Access to Premises. The Company shall have the right of access to the customer’s premises at all 
reasonable times for the purpose of inspecting the customer’s electrical installation, the installing, 
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reading, inspecting and repairing of Company’s meters, devices or other equipment used in 
connection with its supply of electricity, the determination of customer’s connected electrical load, 
the removal of Company’s property, and for all other proper purposes. 

17. Metering 

a) m. Company will own, furnish, install, calibrate, test, and maintain all meters and all 
associated equipment used for retail billing and settlement purposes in its service area. 

b) Meter Reading. Company will continue to read meters in its service area. If the Company is 
reasonably unable to read the meter when scheduled, or if the meter for any reason fails to 
accurately register the amount of electricity supplied or the demand of any customer for a 
period of time, the Company shall make a reasonable estimate of the consumption of 
electricity during those periods when the meter is not read or accurate, based on available data 
and estimation procedures commonly used by the Company. Metered data for retail billing 
and settlement purposes will be supplied to the RES pursuant to the processes described in the 
RES Handbook. Charges for this service are included in the monthly maintenance charge in 
the RES Tariff. 

c) Metering Requirements. The Company will not require a retail customer to take additional 
metering or metering capability as a condition of taking delivery services unless the 
Commission fmds, after notice and hearing, that additional metering or metering capability is 
required to meet reliability requirements. However, Non-standard Switching Service and 
Rider PRPS require the customer to have interval metering. 

A customer may request installation of a customer-owned parallel meter using a shared dual 
socket arrangement with Company’s meter. The Company shall charge customer the cost of 
any such installation. 

d) Reouest for Interval Metering. A customer may also request that interval meters be installed 
at the customer’s own expense. In this case, Ameren will own, furnish, install, calibrate, test, 
maintain, and read meters used for billing and settlement purposes. Charges are included in 
Rider 1 -Miscellaneous Fees and Charges, of the Delivery Services Schedule. 

e) Distribution Losses. For purposes of reporting retail customer’s loads to transmission 
providers and electric suppliers, all measured and estimated loads of retail customers taking 
service under this rate shall be adjusted by multiplying the load at the customer’s meter by the 
applicable loss factor to account for distribution system energy losses. For purposes of 
reporting retail customer’s loads to customers, the customer’s actual meter reading shall be 
reported. Additional transmission system losses that may apply are not governed by this rate 
but by the Company’s OATT on file with the FERC. 
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18. Billing for Service. All bills will be based on the actual or estimated meter readings in 
accordance with the rates attached herein, and will be computed monthly in accordance with the 
Company’s meter reading schedule. 

19. Payment of Bills. 

a) RES Single Bill Option r”SBG”). A RES may elect to issue a single bill to its retail 
customer for both the services provided by the RES and for delivery services rendered by 
the Company. The RES electing to offer the SBO must elect to become either: 

1.) Financially responsible for all delivery services bills rendered by Company for the 
account of RES retail customers (“SBO Guarantor”) on payment due date; or 

2.) A payment agent for delivery services customers (“SBO Agent”), requiring the RES 
to forward to Company any payments received from its retail customers for delivery 
services. The customer retains ultimate financial responsibility to Company for the 
delivery services bill. 

3.) The Company shall consider any failure of a RES electing to be an SBO Guarantor to 
make payment of any bill that is collected or uncollected from a customer to 
Company by payment due date to be in Breach of the RBS Tariff Service Agreement 
pursuant to Section 5.3. of the RES Terms and Conditions Tariff and the RES’s 
election to do Single Billing may be terminated immediately. In such instances, the 
Company shall not initiate actions against the customers, but shall hold the RES 
financially responsible for payment of all amounts due plus late payment charges. If 
payment is not received by payment due date, late charges will be added to any 
portion of such bill remaining unpaid in the sum equal equivalent to one and one-half 
(l-1/2) percent of the unpaid balance. A RES electing to be an SBO Guarantor shall 
receive a credit from Company in an amount specified in the RES Rates and Charges 
provisions of this tariff. 

4.) The Company shall treat any act or failure to make payment of any bill on the part of 
the RES acting as an SBO Agent as an act or failure of its customer. The Company 
may enforce the terms of the Delivery Services Tariff against the customer for any 
act or failure of the RES as if the act or failure had been that of the customer. A 
failure on the part of the RES to transmit payments properly made by the customer to 
the RES shall not relieve the customer of its obligation to pay for Delivery Services 
provided under the Delivery Services Tariff. The RES shall not take any action that 
shall compromise the Company’s rights to proceed against the customer under the 
Delivery Services Tariff for the customer’s failure or the RES’ failure to comply with 
that Tariff. 
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5.) A SBO billing credit shall appear on all delivery services bills rendered by Company 
and shall be passed along to retail customers of the RES. The SBO credit amounts 
are stated in the Miscellaneous Fees and Charges tariff (Rider I). A RES electing to 
be an SBO Guarantor shall receive a payment from Company as specified in the 
Retail Electric Supplier Terms and Conditions tariff. 

b) Payment Periods. For customers not utilizing the SBO, the last date for payment of the 
“net amount” shown on the bill shall be at least twenty-one days (fourteen days for non- 
residential customers) after the date of issue of the bill to the customer. Federal, State and 
Local Governments and Subdivisions thereof will be allowed forty-five (45) days from the 
date of issue (not earlier than the date of mailing) of the bill for payment in the “net 
amount”, except that the provisions of “An Act to require prompt payments by the State of 
Illinois for goods or services” (Ill. Rev. Stat. 1981, Ch. 127, par. 132.401 et seq), as 
amended, shall control in situations to which that Act applies. For customers taking 
service under the SBO, the RES must provide remittance of net payment to Company 
within fifteen (15) days from the date that the RES received the bill from Company. When 
the last day of any net payment period falls on other than a business day of the Company, 
such period will be automatically extended to include the next following business day. 
Non-business days of the Company shall include Saturdays, Sundays, and the following 
holidays: New Year’s Day, Lincoln’s Birthday, Washington’s Birthday, Good Friday, 
Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran’s Day, 
Thanksgiving Day, Friday following Thanksgiving Day, Christmas Eve (the last day of 
regular work schedule prior to Christmas Day), Christmas Day and New Year’s Eve (the 
last day of regular work schedule prior to New Year’s Day). Whenever a holiday falls on 
Sunday, the following Monday will not be considered a business day. Saturday holidays 
will be celebrated on the preceding Friday. 

c) Payments and Late Payments. Failure to receive a bill shall in no way exempt a customer 
or RES from the provisions set forth herein. Payments received by mail shall be deemed 
timely if received by the Company not more than two (2) full business days after the due 
date printed on the bill. Payments physically delivered to the Company shall be 
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considered as having been received as of the date received by the Company or its authorized 
agent. Payments made by any form of electronic medium shall be consider as having been 
received as of the date the funds are electronically deposited to the Company’s account. In 
the event payment is not received by the last date for payment except as herein provided, a 
late payment charge equal to one and a half (1 %) percent per month will be assessed on any 
amount considered past due, including balances subject to a “Deferred Payment 
Agreement”. 

d) Charge for Dishonored Checks. A charge of $15.00 will be assessed on any negotiable 
instrument returned by a bank, savings institution or other institution which is returned by 
that institution for one or more of the following reasons: 

(1) not sufficient funds (NSF) 
(2) uncollectible funds 
(3) account closed 
(4) account frozen 
(5) no account 

20. Discontinuance of Service. Only the Company shall have the right to discontinue its Delivery 
Services to any customer and to remove its property from customer’s premises, after due notice. 

a) upon failure of a customer to establish credit, or to adjust his cash deposit, or for non-payment 
of a delinquent bill owed to Company for the same class of service furnished to him at the 
same or another location as provided by 83 Ill. Adm. Code Part 280, or 

b) upon failure of a customer to comply with the Company’s Rules or Terms and Conditions 
pertaining to customer’s service. 

21. Customer Reconnection. A customer’s service so disconnected shall be reconnected after customer 
has done the followina: 

a) paid all delinquent bills, established credit and paid a service reconnection charge as 
hereinafter set forth as provided by 83 Ill. Adm. Code Part 280, or 

b) furnished satisfactory evidence of the compliance with Company’s Rules or Terms and 
Conditions and paid a service reconnection charge as hereinafter set forth. 
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22. Service Reconnection Charge. The customer shall pay the following charges for the reconnection: 

a) During regular working hours $10.00 

b) Outside regular working hours $48.00 

c) Company will, once in each calendar year, waive the reconnection charge incurred due to 
disconnection of service for reasons specified in Paragraph 20(a) above. 

d) When any customer requests that a connection of electric service or a reconnection of electric 
service, which has been discontinued for reasons other than those shown in Paragraphs 20(a) 
and 20(b) above, be made outside regular working hours, a charge of $48.00 will be made for 
such connection or reconnection. 

23. Seasonal Service Disconnects. When a customer served under this Rate Schedule makes only 
seasonal use of Delivery Services and requests the Company to: 

a) disconnect the service, and where said service is left disconnected for fewer than 12 months, 
customer shall pay to the Company at the time of reconnection an amount equal to the 
applicable monthly minimum charges times the number of months service was disconnected, 
plus a service reconnection charge. 

b) disconnect the service and remove Company facilities, customer shall pay to the Company at 
the time of reconnection the total cost to the Company of installing and removing said 
facilities, less salvage, if any. 

24. Meter Tampering. The Company shall have the right to discontinue Delivery Services to any 
customer and remove its property from customer premises as provided for in 83 Ill. Adm. Code 
Part 280, where the Company discovers evidence of tampering with any meter or service wiring 
leading thereto, and where such tampering is for the purpose of reducing the registration of the 
customer’s electric consumption. A customer’s service so disconnected shall be reconnected 
after customer has, furnished satisfactory evidence of the compliance with Company’s Rules or 
Terms and Conditions and paid all service charges as hereinafter set forth: 

a) all delinquent bills, if any; 

b) the amount of any Company revenue loss attributable to said tampering; 

c) expenses incurred by the Company in replacing or repairing the meter or other appliance OI 
equipment and in the preparation of the bill; 
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d) a cash deposit, the amount of which shall not exceed the maximum amount determined in 
accordance with 83 Ill. Adm. Code Part 280, less the amount of any cash deposit which the 
customer currently has on file with the Company. 

25. Disconnect Notice. Prior to discontinuance of Delivery Services to a customer who fails to 
establish his credit, fails to make or increase a Cash Deposit, or fails to pay a past due bill owed to 
the Company for electric service for the same class of service furnished to him at the same or 
another location, the Company will, under the terms of 83 Illinois Administrative Code Part 280, 
mail to the customer a Disconnect Notice in the form shown on Sheet No. 28.001. 

26. Bill Form and Definitions. The Standard bill form is shown on Sheet No. 28.002. Pursuant to 83 
Ill. Adm. Code Part 410 the Company is required to provide certain information to its customers. 
A facsimile of the reverse side of the bill form which shows definitions of abbreviations and 
technical words is shown on Sheet No. 28.003. 

27. Extension of Lines. The Extension of Lines provisions in Section 410.330 and 410.340 of 83 
Illinois Administrative Code Part 410 shall apply under this Electric Delivery Services Schedule, 
except as set forth herein. 

a) Sinale-Phase Extensions - Demands Not Exceeding 100 kW 
The Company will establish a free line extension distance policy in both urban and rural areas 
by granting a maximum of 1,000 feet of single-phase overhead line construction, plus a 
normal service drop, over rights-of-way acceptable to the Company, for each permanent, non- 
seasonal applicant whose anticipated demand does not exceed 100 kW. Any applicant 
requiring a longer extension shall pay to the company a one-time overdistance contribution, 
based on the estimated cost per foot of extension in excess of the maximum free length 
specified above. Such overdistance contributions shall be refunded in whole or in part within 
a period of five years, if additional customers are connected to share all or part of the excess 
distance for which the original contribution was made. Applicants shall provide all necessary 
permits and rights-of-way, suitable and acceptable to the Company, at final grade, and 
properly cleared of vegetation and obstructions. 

b) Single-Phase Extensions - Demands Exceeding 100 kW 
Three-Phase Extensions 
The Company will construct an overhead line extension in both urban and rural areas, plus a 
normal service drop, over rights-of-way acceptable to the Company, for each permanent, non- 
seasonal single-phase applicant whose anticipated demand exceeds 100 kW, or each 
permanent, non-seasonal three-phase applicant meeting the Company’s three-phase 
qualification criteria. The Company may require the applicant to pay a one-time, non- 
refundable contribution equal to the amount by which the estimated cost to provide service to 
the applicant exceeds the estimated Distribution Delivery Service revenue to be derived 
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from the applicant during the first twelve (12) months of continuous service. Applicants shall 
provide all necessary permits and rights of way, suitable and acceptable to the Company, at 
fmal grade, and properly cleared of vegetation and obstructions. 

28. Non-standard Service Charges. 

a) Where customer charges are made for the installation of “Non-standard” (optional) forms of 
service, such charges shall be calculated (or estimated) based on current Company costs at the 
time of such calculation. 

b) The calculation of customer charges shall be based on facilities required to serve the customer 
and shall include the following items: 

1) All labor costs, including travel time, expense reimbursements and employment benefit 
expenses. 

2) Construction materials costs, including stores and handling costs associated therewith. 

3) Engineering, Accounting, and/or other related overhead expenses. 

4) Less the value of salvage materials, where applicable. 

5) Applicable Local, State and Federal taxes. 

c) Where non-standard (optional) forms of service are furnished at customer’s request, customer 
may be required to enter into a written electric service agreement(s) with Company. Such 
agreement(s) shall set forth the amounts to be paid by the customer to the Company and shall 
include the details of refunds to customer, if any, relative thereto. 

d) Non-standard (optional) service facilities, as referred to in this schedule, shall include, but not 
be limited to, the following types of service installations: 

1) “Excess Facilities” Installations. In the event any transmission and distribution facilities 
in addition to or in excess of those facilities normally furnished by the Company are 
requested by the customer or are required to serve the customer’s load, the Company 
shall furnish, install and maintain such facilities subject to the following conditions. 

(a) The type, extent and location of such facilities shall be determined by written 
agreement between the Company and the customer. 
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(b) Customer shall furnish necessary right-of-way satisfactory to Company when 
required. 

(c) Customer shall pay to Company (a) in advance the estimated cost of such excess 
facilities, or (b) for transformer or special equipment installations, a monthly charge 
equal to 1.5 percent of the estimated cost of such installation. 

(d) The cost or monthly charge payable by the customer shall be the excess of the cost 
of or monthly charge for the facilities required to serve the customer over the cost of 
standard facilities. 

(e) Where excess facilities which have been furnished are later used for serving other 
customers, the cost or monthly charge payable by the customer shall be adjusted to 
that portion of the total cost or monthly charge which is reasonably assignable to the 
customer, provided, however, that after a five year period next following the 
payment by the customer of such cost, no refund will be made. 

(f) The Company will install underground primary and secondary facilities in new 
platted and recorded residential subdivisions of eight lots or more and make 
extensions in existing underground subdivisions as normal facilities with no excess 
facilities costs being involved. The Company will also install, own and maintain the 
underground service connection in residential underground subdivisions. If the 
service connection is in excess of one hundred feet, there will be an average unit 
charge per trench foot for the excess footage. 

(g) Where a primary service installation is required to serve a commercial customer, or 
where separate transformer installations are required to serve commercial premises 
(including apartment buildings and mobile home parks consisting of multiple 
residential service) located in an urban service area, the Company at customer’s 
request or at Company’s option, in lieu of the normal overhead service, will provide, 
where normal trenching conditions prevail, such service at the primary meter or at 
the pad mounted transfotmer(s) supplied by an underground primary line. Where 
customer requests such underground service, customer will be required to pay the 
excess cost of installing the underground facilities over normal trenching costs. 
Where multiple transformer installations may be required, the Company, in lieu of 
installing an additional pad mounted transformer on the premises, may take a 
secondary extension to a service pedestal located where the additional transformer 
would have been installed. 

2) “Aid to Construction” Installations. Where the permanency of a load and/or the revenue 
expected to be derived therefrom is questionable, the customer may be required to enter 
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into a “Collateral Agreement” which will establish a payment schedule that supports the 
required Company investment to serve said load. 

(a) The Company may: 

(0 

(ii) 

(iii) 

(3 

prior to the execution of a Collateral Agreement and prior to the start of 
construction, require customer to pay to Company an advance construction 
deposit amount equal to the estimated installation and removal costs of the 
required facilities, less salvage, if any. Said advance construction deposit will be 
subject to refund as hereinafter set forth. 

require customer to pay a guaranteed Delivery Services annual revenue or 
minimum bill where Company’s initial investment in providing the required 
service facilities is greater than one times the estimated actual annual revenue. 

where, following execution of the agreement but prior to the connection of the 
service, the customer, for any reason, elects not to receive the service to be 
provided under said agreement, require customer to pay to Company as 
liquidated damages all costs incurred by Company associated therewith. 

where, after service has been connected, customer defaults or elects to cancel 
his service agreement, require customer to pay Company, in addition to all 
other payments provided for under the Rates and Agreements, the (estimated) 
installation and removal costs of the installed facilities, less salvage, if any. 
Such installation and removal charge shall be pro-rated based on the expired 
term of the contract period. 

(b) The Company will: 

(0 refund customer’s advance construction deposit as a credit on customer’s 
service bill throughout the initial term of the agreement provided, however, the 
total amount so refunded shall not exceed the amount of the deposit. 

(ii) Adjust customer’s advance construction deposit, and make a proportionate 
refund relative thereto where additional customers are connected to the line for 
which customer made the advance construction deposit, and/or company 
incorporates all, or a part of, the aforementioned line into its transmission or 
distribution system. 

(c) Cnstomer Benefit Projects. Where work is done by Company on Company and/or 
Customer facilities for the benefit and/or convenience of the Customer (and/or 

Date of Filing, September 29,200O Date Effective, 
Issued by G. L. Rainwater, President 

607 East Adams Street, Springfield, IL 62739 


